Table 1:  Gifts versus Informal Payments in Albania

	Characteristic 
or Attribute
	Gift 
(dhurate, peshqesh)
	Informal Payment 
(ryshfet, bakshish)


	Given willingly
	Usually true, although some people may feel they are obliged to give a gift for moral reasons (as described below)
	From the providers’ perspective it may be seen as given willingly, while more often patients feel forced or obliged to make informal payments in order to receive care

	Fulfills a moral obligation or spiritual need
	Can be true.  Some people feel as though they are morally obliged to give something when they have received a service
	Not usually

	Gives patient pleasure
	Usually true
	More providers than general public respondents thought this was true.

	Expresses respect, hospitality, gratitude
	Usually true
	Not usually, although some providers did say patients gave informal payments to express respect

	Expresses satisfaction with the outcome
	Usually true
	According to the public, informal payments are usually independent of the patient’s level of satisfaction with outcome, but providers sometimes believe informal payments express satisfaction

	Given after service has been provided
	Usually true
	Informal payments can be given before, during, or after service is provided

	Implies good patient-doctor relationship
	Can be true.  Gifts are sometimes given to a provider who has a relationship with patient, but the relationship need not be pre-existing
	Not usually.  Some providers expressed belief that patients give informal payments to create a warmer relationship with provider.  Patients did not express this belief, however.

	Of token value
	Most informants agreed that gifts are “symbolic” and of small, “token” value, though some said wealthier patients give more valuable gifts
	Not usually.  Informal payments were sometimes of low value in Kucova and Fier, which may be why it was harder to distinguish them from gifts

	In-kind
	Often, though not necessarily.  A gift can be cash, as in the patient who gives a doctor 1000 (old) Lek and says to “have a coffee”
	Not usually, though there are cases where large amounts of produce or goods are given as an IP (a bottle of grappa rather than a glass, kilos of oranges rather than a few)
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